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Using the MHS Genesis Patient Portal
Activating electronic prescriptions from your doctor

https://my.mhsgenesis.health.mil/

• These instructions will assist all patients with signing up and using the MHS Genesis Patient 
Portal to contact the 19th MDG Pharmacy for prescription activation and any questions. 

• Messages received in this Portal will typically be responded to within 1-3 duty days. 

• Refills should still be called into the Automated Refill Line at (501) 987-7457.

• You may or may not see your medications listed in the Portal, however you will not click on 
those anyway, you will simply send us a message on the “Messaging” tab

• You can send us a message for a patient on behalf of someone else (i.e. a dependent), just 
simply include multiple patient identifiers (full name, date of birth, DOD ID number) for us 
to confirm the patient’s identity.

HOW TO USE THE MHS GENESIS PATIENT PORTAL
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C l i c k  o n  “ C re a t e  
A c c o u n t ”  i f  yo u  h ave  
n eve r  c re a t e d  a  D S  

L o go n  a c c o u n t .”

S e l e c t  t h e  a p p ro p r i a t e  o p t i o n  
a n d  t h e n  h i t  “ C o n t i nu e .”

M o s t  re t i r e e s  s h o u l d  s e l e c t  
t h e  o p t i o n  s h o w n  h e re :
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Yo u r  “ D O D  I D  N u m b e r ”  i s  
t h e  1 0 - d i g i t  n u m b e r  i n c l u d e d  

o n  yo u r  m i l i t a r y  
i d e n t i f i c a t i o n  c a rd .

Yo u  c a n  a l s o  u s e  yo u r  
S o c i a l  S e c u r i t y  N u m b e r.
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Jane Doe

O n c e  l o g g e d  i n t o  t h e  M H S  G e n e s i s  
P a t i e n t  Po r t a l , a l l  p a t i e n t s  w i t h  o f f - b a s e  

p re s c r i p t i o n s  s h o u l d  b e  u t i l i z i n g  t h e  
“ M e s s a g i n g ”  f u n c t i o n .

Yo u  c a n  s e l e c t  t h e  “ M e s s a g i n g ”  t a b o r  
t h e  “ S e n d  a  M e s s a g e ”  b u t t o n  s h o w n  b y  

t h e  re d  a r ro w s  o n  t h i s  p a g e .

T h i s  ” M e s s a g i n g ”  t a b  i s  w h a t  yo u  s h o u l d  
b e  wo r k i n g  u n d e r, N OT  t h e  

“ M e d i c a t i o n s ”  t a b .

Yo u  c a n  s e l e c t  t o  ” S e n d  a  M e s s a g e ”  h e re  o r  
yo u  c a n  re p l y  t o  a  p rev i o u s  m e s s a g e  t h a t  yo u  
h ave  re c e i ve d  f ro m  “ L i t t l e  R o c k  P h a r m a cy.”

Jane Doe
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S i m p l y  t y p e  i n  “ L i t t l e  R o c k ”  i n  t h e  * To *  f i e l d  a n d  t h e n  
s e l e c t  “ L i t t l e  R o c k  P h a r ma c y ”  t o  s e n d  u s  a  m e s s a g eDoe, Jane Emily

Doe, Jane Emily

I f  yo u  a re  a c t i v a t i n g  f o r  a  p a t i e n t  
o t h e r  t h a n  yo u r s e l f , p l e a s e  i n c l u d e  
f u l l  n a m e , d a t e  o f  b i r t h , a n d / o r  t h e  

D O D  I D  n u m b e r.
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Jane Doe

I f  yo u  h ave  a n  i n - c l i n i c  p ro v i d e r, yo u r  
m e d i c a t i o n s  m ay  b e  s e e n  h e re  i n  t h i s  t a b . 

I f  yo u r  p ro v i d e r  i s  o f f - b a s e , yo u  s h o u l d  
m o re  t h a n  l i ke l y  i g n o re  t h i s  t a b .

Jane Doe

Yo u  m ay  b e  a b l e  t o  s e e  m e d i c a t i o n s  
l i s t e d  h e re , b u t  yo u  w i l l  N OT  b e  u s i n g  
t h i s  “ R e n ew ”  b u t to n  ( u n l e s s  yo u  h ave  a  
p ro v i d e r  l o c a t e d  w i t h i n  t h e  1 9  M D G )

DO NOT use this button for new 
prescription activation or refills

T h i s  “ R e n ew ”  f u n c t i o n  i s  n o t  u s e d  t o  re f i l l  yo u r  
p re s c r i p t i o n . A l l  r e f i l l s  mu s t  s t i l l  b e  c a l l e d  i n t o  t h e  

A u t o ma t e d  R e f i l l  L i n e  a t  ( 5 0 1 )  9 8 7 - 7 4 5 7

Te r m s :
A c t i v a t e : i n f o r m  t h e  p h a r m ac y  yo u  n e e d  a  n ew l y  

s u b m i t t e d  e l e c t ro n i c  p re s c r i p t i o n  t o  b e  f i l l e d
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TERMS

ACTIVATE: inform the pharmacy you need a newly submitted electronic prescription to be filled

Do this by messaging us in the Patient Portal or by pulling a ticket at the Pharmacy Information Desk in the 
pharmacy lobby

The pharmacy does not automatically fill prescriptions sent in electronically by your provider.You must take 
this “Activate” step to let us know to fill the prescription

REFILL: inform the pharmacy you need to run a refill on an active prescription with valid refills remaining

Do this by calling it in to the Automated Refill Line at (501) 987-7457

RENEW: inform your provider that you need a new prescription for a medication you already have, but do not 
have any remaining refills (or the prescription has expired)

Do this by contacting your provider directly, not using the “Renew” button shown within the MHS Genesis 
Patient Portal (unless your provider is located within the 19th MDG).

BEST PRACTICES FOR PATIENTS

(1) Electronic Prescriptions: have your provider send in your prescriptions electronically to  
“DOD Little Rock Pharmacy”

This is the most safe, secure, and efficient method for prescriptions to be submitted

(2) MHS Genesis Patient Portal: utilize the Patient Portal to message us requesting your 
prescriptions to be activated

This allows us to answer any questions, relay any concerns, and provide an estimated pick-up 
time (which cuts down on patient waiting times in the lobby)

(3) Auto-Notification: inform a pharmacy staff member that you would like to be enrolled for 
auto-notification to your phone

You will receive an automated text message or phone call once your prescriptions have 
been completed and are ready for pick-up (new prescriptions and refills)


